HELLO CITY OF RICHMOND!

Priority is the City of Richmond’s new residential waste, recycle and compost
collection provider. We are proud to be a part of keeping the City of Richmond a
clean and safe place for residents to live, work and play.

Priority is a locally owned, Michigan based waste, recycling and compost
collection company. We started in February 2018 with the ideology to raise
the standards for collection services. We wake up every day to be better
than the previous day and be the best in the industry.

Please use the map enclosed in this with this brochure for the collection
day based on where you live. We recommend having your materials at

the curb 7 pm or later the night before, but must be to the curb by 7 am
on your collection day in order to have your waste, recycle and compost
ready when we arrive. We aim to be the most efficient in our service and
to exceed your expectations. Your individual service time may vary from
time to time based on weather, construction or other factors that may
affect your collection times. Details regarding the service are inside this
brochure.

Check our website www.prioritywaste.com for updates about your
service, our company, and a digital copy of this brochure.
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Residential Waste Contractor Change

On July 1, 2024, the contractor for the collection of residential waste, recycling and yard waste
in the City of Richmond is changing from Waste Management (WM) to Priority.

New collection day — beginning Monday July 1% the City’s collection
day for trash, recycling and yard waste will be moved from Tuesday
to Monday. All trash, recycling (south of Division Road) and yard
waste should be placed out by 7:00 am, Monday, July 1%

Recycling - Recycling will remain bi-weekly utilizing the existing 64-gallon yellow topped WM
carts. Priority will continue to use the same schedule for recycling collection used by WM.

e Residents living south of Division Road will have their first recycling collection on
Monday, July 1.

e Residents living north of Division Road will have their first recycling collection on
Monday, July 8.

Trash Carts - If a resident purchased a 96-gallon trash cart from WM, these carts will continue
to be serviced by Priority.

Residents wishing to purchase a 96-gallon trash cart or an additional 64-gallon recycling cart
should contact Priority directly at 1-855-927-8365.

Yard Waste — The collection of yard waste does not change other than moving from a Tuesday
to Monday collection day. There is still a 10-bag limit on yard waste.

Along with this memo is a flyer outlining all of the information for the new provider -Priority.

The City Council made the decision to switch companies in order to continue the same service
level that our residents are accustomed to receiving. The extension proposal received from WM
would have reduced the level of service and increased the cost.

By switching to Priority, the cost for this service will be reduced from $234.56 (2023) to $224.00
(2024) per year. The new contract with Priority calls for 4% increases each year while the
proposal from WM called for 5% increases.



Collection Schedule
Your trash and yard waste pick ups will occur
each week on MONDAY. To ensure pick up,

please have your items at the curb by 7:00
AM or the night before (After 7:00 PM).

Holidays Service Delay / A \
* New Years Day

e Memorial Day ATTENTION!
* Independence Day JULY 1, 2024
e Labor Day Service Day Changed to:

Christmas Day

Thanksgiving Day
\M ON DAYS/

Items We Do Not Collect

e Gasoline & Automotive Qil

e Car & truck parts/Engines/Tires

* Hazardous Waste/ Liquids/Qil Based Paint
¢ Yard Waste mixed with Trash

* Concrete/bricks/construction materials

* Cyclone fencing, railroad ties

e Tree Stumps

¢ Liquid Latex Paint

e Batteries

Bulk Pick Up

Large items such as furniture, appliances, stove, hot
water tanks, grills, etc. will be collected on the same
day with your rubbish.

Please remove any doors from refrigerators or
appliances before placing at the curb.
(FREON REMOVED)

Carpet is accepted. One Bulk Item per week.

No call ahead needed.

Solid Waste Collection

Priority will collect solid waste placed curbside in
carts up to 96-gallons in size or properly bagged.

Do not place rubbish at curbside in paper bags.

Maximum weight per container is 50 pounds per
bag and 75 pounds per cart.

Priority will continue to service your current
carts (maximum 96 Gallons).

Missed service: Call us at (855) 927-8365

Yard Waste Collection

GOOD: Grass clippings, leaves, shrubs, & brush
trimmings (Under 4 inches in diameter and less
than 4 feet in length).

BAD: Sod, pet waste, dirt, rocks, trash, root balls,
branches (over 4 inches or longer than 4 feet).

Yard waste is collected the first MONDAY in
April through the last MONDAY in November.

Place yard waste at the curb four (4) Feet from
your rubbish in the following manner:

Place yard waste in brown paper yard waste bags
or a 32 gallon clearly marked “Yard Waste”
container.

Recycling Collection

Priority will continue to service your
current carts (Maximum 96 Gallons)

Recycling will be collected on bi-weekly
basis on Mondays

Pick-up times may vary. Make sure your
recycling is out before 7:00 AM or the
night before to ensure it is picked up.

Recycling material must be contained in a
properly marked cart.

Rain, snow, dirt, and other environmental
elements can contaminate recycling
material. Keep recycling clean and dry by
placing in a cart with a lid.

Place your recycling at the curb and away
from vehicles and mailboxes.

Call (855) WASTE-65 or visit PriorityWaste.com for more information.
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2024 Recycling and Waste Collection Calendar
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Call (855) WASTE-65 or visit PriorityWaste.com for more information.
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Call (855) WASTE-65 or visit PriorityWaste.com for more information.
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City of Richmond

Provider of Waste, Recycling and Yard Waste Services!

Call Us: (586) 228-1200 or toll free
at (855) WASTE-65 or (855) 927-8365

Ask about our dumpster services!

ConnectWithUs [ @ B &
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